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BRIEF COMPANY PROFILE

v’ Sampark Global Logistics was established in 1997 with the mind set to become the
market leader as a service provider specially by Air/Train.

v'Sampark Global is a new initiative taken in year 2012 to segregate Air and Train
business from Sampark Group as separate arm for premium freight.

v"We have now diversified in Road Business also with services like Express GTA, PTL &
FTL.

v"We have been in the business with excellent quality service record for the past 20
years. We are a company which you can rely upon with complete trust and faith.

v'The company made a humble beginning with 7 branches PAN India.

v The foundation of the company was laid with a mission to provide Express Cargo
service to customers whose business was time sensitive and expanding month
after month in both revenue and volume.

v'Sampark Global Logistics is proud to have spread its wings in a short time with 42
self owned branches servicing all metros and mini metros and some remote
locations. We are now a highly disciplined and service-oriented company.

vYou can be rest assured that your goods are in safe hands and be assured of timely
delivery when you use our service for the distribution of your urgent, time bound
and high value consignments.

v'The presence of Sampark Global in International market is not new. We have an
old history and our renowned name in the International market.

v"We have got collaborations with some of the giants in international market for air
and ocean freight.

v'Sampark Global and its worldwide alliance form an extensive transportation
network that spans over four corners of the globe.
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VISION & MISSION

The Vision and Mission of our Company in the year 2023-25 will be to cater all OEM
customers under our umbrella serve as a roadmap for the company’s future
direction.

To achieve this vision, we are focusing on providing the best logistics service in the
industry. This means providing the most accurate and up-to-date information on
shipments, timely delivery of goods, and a personal touch when it comes to customer
service. It also means investing in the latest technology to ensure that the company
remains competitive and efficient.

The mission statement focuses on providing innovative solutions to logistics
challenges. This means finding creative solutions to complex problems and investing
in technology to ensure that the company is running optimally. Our focus is on
building relationships and add all OEM customers and partners to ensure that the
company is well-positioned for the future.

Proactive Shipment Tracking

Proactive shipment tracking is essential for any logistics company, as it allows to
provide accurate and up-to-date information on shipments. By investing in the latest
technology, such as digital tracking systems, we can ensure that all shipments are
tracked in real-time, and that customers are kept informed throughout the entire
movement of their shipments..

Additionally, we are investing in tools that allow us to monitor shipments and identify
any potential issues before they become a problem. In this way we can prevent
delays in shipments and minimize any potential losses due to delays.



Customized online portal where customers can track their shipments or an app that
provides real-time updates on the status of their shipments.

Dedicated Logistics

: o o ; \ We at Sampark had our dedicated logistics team which is essential that supports us to
JAT " JbE f N\ Xk a0 remain competitive in the industry. By investing more in dedicated logistics teams, we
' ' o : can ensure that our operations are running as efficiently as possible. This team is
focused on providing the best customer service, while also staying on top of any
potential issues that may arise.

International Logistics

International logistics is an essential part of any logistics business, as it allows
companies to expand their operations to new markets. We are looking to expand into
international markets need to invest in the latest technology, such as digital tracking
systems, to ensure that their shipments are tracked in real-time.

In addition to investing in the latest technology, we also focus on building relationships
with customers and partners in international markets and to provide the best
customer service, while also staying on top of any potential issues that may arise.
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» Door to Door

* Airportto Airport

» Door to Airport

« On Board Carrier

* Expressservices 00 .. . °

/7 ~+ Door to Door
.+ Station to Station
@% + Door to Station

« StationToDoor oo oooooooooo °
Air Freight

» Shipments Delivered
in fastest mode of

transportation ! )
» Well-furnished and

high-tech

warehousing facility

+ » Shipments stored in R T T rpupupp—— -

our warehouse are

handled and stacked
Multimodal with care.

ENGAGED IN BELOW OPERATIQNS : -

ELECRICALS AUTOMOTIVE Warehousing
PERISHABLES GOODS PHARMACEUTICALS

EATABLES TIME SENSITIVE PRODUCTS
RMG (READY MADE GARMENTS) ELECTRONICS AND IT PRODUCTS
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Sampark Global Success Ladder &

2023
CLOCKING GROWTH . . -
22 %}
There is tremendous increase in Sales of Sampark Global on M ISSIOn 20 & :t

2021

yearly basis. Sampark Global has grown as an Integrated
Supply Chain Solutions provider with Global presence. This 2020
all has been fruitful with association/coordination of :
diverse forces. Growing sales of Sampark Global can easily

be seen through below Sampark Global Sales graph :- 20 1 7
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Sampark Global Success Ladder &

2020 - 2022

2020 : This was one of the toughest time of
pandemic COVID-19 when nobody was in
the field , our Operational Hero's
outstandingly performed by providing
Logistics Services and Covid -19 supplies to
our premium customers as per their
requirements.

2021: Having a good hold with Airlines and
managed to make special freighter
movements during difficult times as and
when required by the customers which is
still carried out till date.

2022 : Special palletized movement of goods
for our premium customers in Tractor and
Farm equipment’s as well as automotive
sectors with zero offloading and before time
deliveries. Having concrete retention and
relations with Airlines enabling us to serve
our customers with premium services.

Mission

2023
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Recruitment of professionals
who have finished their
Degree course specializing in
logistics management

Training the new employees
at our training institute

Moving into bigger
warehouse nationally with
the new major initiatives
implemented. Floor raised to
truck platform level to
facilitate loading/unloading
of vehicles

Periodic performance
sharing with all customers

-
)~
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NEW MAJOR INITIATIVES IMPLEMENTED e

Implementing International
Logistics which is under
training stage

Placement of strong
professionals at Airport and
Stations to avoid off-loading

and other damages at
different airports/stations

Moving into bigger
warehouse nationally with
the new major initiatives
implemented. Different
chambers designed for
separate commodities as per
their storing pre-laid
conditions.

Newer and latest means of
communication.
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SAMPARK GLOBAL AIM

Our aim is to make the
paradigm shift to become a
single window solutions
provider to consignor

The aim is to let the
customer outsource his §
entire logistics activity to
Sampark

This will give us an edge in
meeting our service
requirementsin all respects

Introduction of logistics and
warehouse management.
Providing a dust free
warehouses and keeping
track of stock inwards/stock
outwards/invoicing/distribu
tion/collection of payments
on customer’s behalf

Sampark Global would
perform the job as per
agreed specifications and
service deliverables
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Introduction of logistics and warehouse management.

Providing a dust free warehouses and keeping track of stock |

inwards/stock outwards/invoicing/distribution/collection of _______________ o Sampark Global would

payments on customer’s behalf perform the job as per

agreed specifications and
service deliverables
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AWARDS, CERTIFICATES AND
APPRECIATIONS

Sampark Global was nominated as the most emerging Logistic Company in India by
Indiamart and were labelled as Leaders of tomorrow in 2011

Sampark Global has won Best Business Associate Award for

Mahindra & Mahindrain 2012

Sampark Global was awarded Gold Medal in the Express Category by Mahindra
& Mahindrain 2012.

Sampark Global was categorised amongst Top 12 BA’s in the
Gold Category by Mahindra & Mahindra.

Sampark Global won a Gold Medal conferred by Mahindra for being the
Best Multi Modal Company in the Year 2015

Have received Numerous Appreciation mails from Our Customers where
we have saved Production Loss due to the timely Transportation of
Critical Components
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AWARDS. CERTIFICATES AND
APPRECIATIONS

Punjab Logistics Leadership Awards in the Category of Best Logistics Company
Punjab in the year 2019
Certificate of Excellence for Outstanding Premium Service during Covid Times in the year 2020

Best Logistics Service Provider organized by Business Connect in the year 2021

Entrepreneur Summit Award in the Category of Best Logistics

Ml Service Provider in the year 2022



SAMPARK
GLOBAL

OUTSTANDING PERFORMANCE DURING COVID 19

The COVID-19 pandemic dealt a severe blow to many
businesses, but some were able to keep up with their
operations thanks to our logistics premium services. Our team
of experts was able to ensure that their clients’ freight was
transported on time and in the most efficient manner possible.
We were able to quickly adjust to the changing landscape of
the pandemic, ensuring that our customers’ goods were
delivered in a safe and timely manner. With our specialized
services, we were able to minimize disruption to our clients’
operations and ensure that they could continue to provide
their services and products to their customers. Our logistics
premium services have been a key factor in helping businesses
stay afloat during the pandemic, and our expert team is proud
to have been part of that effort.
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WHY SAMPARK GLOBAL VIS-A-VIS
COMPETITION

Adequate, trained and motivated staff to handle
automotive shipments.

Understands the urgency of manufacturing line.
Confirmed space with all major airlines.

Working as per customer wishes and requirements
More flexibility in the organization

Decision making powersto frontline managers upfront
during urgencies.

Key account managers working for major customers to
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& make services more efficient.

® Communication through fast and modern techniques.

*:i Feedback data shared with both vendor and customer.

Handling more of the shipments for automotive sector
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More value added services with no extra cost

More flexibility for both pick-ups and deliveries

No consolidation of loads at origin or at destinations
Total transparency in the organization

Easy approach to the top management

Not only work as logistic providers but also the logistic

consultants

Special cut offs at the airport to uplift the shipmentsina
very short time

Set on board-carrier service

Working 24*7*365 days

Apart from using direct operational sources to uplift the
shipments we use via operational mode for smooth

operations
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AWARDS AND ACHIEVEMENTS

Business Partner Certificate of Business Partner Bharat Gaurav Best Logistic Company
express award for excellence award for award from AWETfe of the year
best service provider ~ most reputed Logistics Mahindra logistics
for PAN India service provider with

PAN India presence
from NCR
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AWARDS AND ACHIEVEMENTS
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Punjab Logistics Certificate of Best Logjistics Enterpreneur
Leadership Awards in Excellence for Service Provider Summit Award in
the Category of Best Outstanding Premium organized by the Category of

Logistics Company Service during Covid Business Connect Best Logistics

Punjab Times Service Provider
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INJORCI0[0N DHSA 18001:2007

N 9001 Certified” means an organizatig chase 1SO 14001:2015. Quality DHSAS 18001, Occupational Health
he requirements in _ISQS Assessment  Series,

al

meeting S and manage 7 provides a
delivering customer satisfaction so you must framework that an organization can follow,
pay attention to the customer. rather than establishing environmental

performance requirements.
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Integral Certification (P) Ltd (ICL) was established in 2014 with a

presence in PAN India and, ICL is never very far from its Clients.

ICL is accredited with EGAC (Egyptian Accreditation Council) an

IAF MLA Signatory. It is easily recognized by all stakeholders as

one of the most competent, ethical & professional service.

lC L Being the market leader We offer very comprehensive and
diverse range of technical services like 1SO Certification,

Management System Certification, Training and more to our

clients. Our Clientele includes some of the Leading corporate

houses, Public sector organizations, medium and small scale

ISO 45001:2018 enterprises. ICL (Integral Certification (P) Ltd.) provides diverse
services in Management Systems - Quality, Environment, Safety,

Food, Information Technology, and Social accountability by own
or by sister concerns
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TRACKING

Sampark Global provides its
customers on line tracking facilities
for tracking their shipments.

eSampark has incorporated latest software and latest
technology.

*Has recruited efficient IT professionals to run and
control the same.

* URL for tracking is : www.samparkglobal.com
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@ Sampark Global Logistics Pvt. Ltd.

A-1523, GreenField Colony, Faridabad, Haryana 121010
Q 0129 - 4000870
© info@samparkglobal.com
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